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This privacy policy describes how your personal information is collected, used, and 
shared when you visit or make a purchase from Beyond Burnout (the Site). It governs 
the courses and programs (Programs) and the privacy of its participants (users). 

The policy sets out the different areas where user privacy is concerned and outlines 
the obligations and requirements of the users. 

 
Personal and Course Information 
 
The Program will not share, disclose, sell, lease or rent your information to any 
unrelated third-party business that are not associated with running their business.  

When you visit or enrol as a student or subscriber on the Site or related courses, as 
part of the enrolment process we collect the personal information you give, such as 
name and email address.   

When you provide us with personal information to become a student or subscriber on 
our site, make a purchase, or participate in the course, you imply that you consent to 
our collecting it and using it for that reason. 
 
Programs are delivered through MemberVault which collect and store your registration 
and program information as you progress throughout the modules. The Program uses 
information submitted to provide you with the services offered or to assist you in 
answering any questions or queries you may have submitted.   

Your personal information is kept private and stored securely until a time it is no longer 
required or has no use.    We may disclose your personal information if we are required 
by law to do so or if you violate our Terms of Service. 

Email Communication 

The Program will send you registration emails, such as confirmation emails when you 
subscribe or register for courses.  We will keep you updated on any changes to the 
course. Some courses also include regular touchpoint communication to assist 
progress.  We may survey you about your usage or collect your opinion. 
 
The Program may also send you emails about the site and any further information 
about the products / services they offer, including new products or follow-on courses.   
We will always provide you with an opportunity to opt-out of marketing communication.   
 
You may withdraw your consent for the Program to contact you or for the continued 
use of your information at any time, by contacting:  sarah@sarahvizer.com 
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Payments 
If you make a purchase on our site, we use a third party payment processor such as 
Stripe, Square or PayPal who will collect and store payment information using their 
secure processes.   

Payments are encrypted through the Payment Card Industry Data Security Standard 
(PCI-DSS).  All direct payment gateways adhere to the standards set by PCI-DSS as 
managed by the PCI Security Standards Council, which is a joint effort of brands like 
Visa, MasterCard, American Express and Discover. 

Third Party Services 

In general, the third-party providers used by us will only collect, use and disclose your 
information to the extent necessary to allow them to perform the services they provide 
to us. 

However, certain third-party service providers, such as payment gateways and other 
payment transaction processors, have their own privacy policies in respect to the 
information we are required to provide to them for your purchase-related transactions. 

For these providers, we recommend you read their privacy policies so you can 
understand the manner in which your personal information will be handled by these 
providers. 

Certain providers may be located in or have facilities that are located in a different 
jurisdiction than either you or us. If you elect to proceed with a transaction that involves 
the services of a third-party service provider, then your information may become 
subject to the laws of the jurisdiction(s) in which that service provider or its facilities 
are located. 

As an example, if you are located in Canada and your transaction is processed by a 
payment gateway located in the United States, then your personal information used in 
completing that transaction may be subject to disclosure under United States 
legislation, including the Patriot Act. 

Once you leave our course site or are redirected to a third-party website or application, 
you are no longer governed by this Privacy Policy or the Terms of Service. 

You can read the privacy policies here: 

• MemberVault Privacy Policy 
• Facebook Privacy Policy 
• Instagram Privacy Policy 
• Google Privacy Policy 
• Linkedin Privacy Policy 
• Mailerlite Privacy Policy 
• Stripe Privacy Policy 
• Square Privacy Policy 
• PayPal Privacy Policy 
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External Links 
 
When you click on links on our course site or in the corresponding documentation, 
they may direct you away from our site. Although the Program looks to only include 
quality, safe and relevant external links users should always adopt a policy of caution 
before clicking any external web links mentioned throughout.  

The Program cannot guarantee or verify the contents of any externally linked website 
despite their best efforts. Users should therefore note they click on external links at 
their own risk and the Program cannot be held liable for any damages or implications 
caused by visiting any external links mentioned. 

Downloadable Files 

Any downloadable file, including but not limited to pdfs, docs, jpegs, pngs, is provided 
at the user’s own risk. The Program will not be liable for any losses, injuries, or 
damages resulting from a corrupted or damaged file. 
 

Social Media Platforms 
Communication, engagement and actions taken through external social media 
platforms that the Program participates on are custom to the terms and conditions as 
well as the privacy policies held with each social media platform respectively. 

Users are advised to use social media platforms wisely and communicate / engage 
upon them with due care and caution in regard to their own privacy and personal 
details. The Program will never ask for personal or sensitive information through social 
media platforms and encourage users wishing to discuss sensitive details to contact 
them through primary communication channels such as email. 

The Program may use social sharing buttons which help share web content directly 
from web pages to the social media platform in question. Users are advised before 
using such social sharing buttons that they do so at their own discretion and note that 
the social media platform may track and save your request to share a web page 
respectively through your social media platform account. 
 

Shortened Links in Social Media 
The Program through their social media platform accounts may share web links to 
relevant web pages. By default some social media platforms shorten lengthy url’s [web 
addresses] (this is an example: http://bit.ly/zyVUBo).  

Users are advised to take caution and good judgement before clicking any shortened 
url’s published on social media platforms by the Program. Despite the best efforts to 
ensure only genuine url’s are published many social media platforms are prone to 
spam and hacking and therefore this program and it’s owners cannot be held liable for 
any damages or implications caused by visiting any shortened links. 
 

Changes to this Privacy Policy 
You can review the most current version of the Privacy Policy at any time on this page.  
We reserve the right to modify this policy at any time, so please review it frequently. 
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The ‘Last updated’ advice at the top of this policy indicates when it was last revised. 
Changes and clarifications will take effect immediately upon their posting. If we make 
material changes to this policy, we will notify you here that it has been updated. 

If our site or course is acquired or merged with another company, your information 
may be transferred to the new owners so that we may continue to provide products to 
you. 

 
Questions and Contact Information 
If you would like to access, correct, amend or delete any personal information we have 
about you, please contact: sarah@sarahvizer.com 

 

 

 

	
 
 
 

 

 
 
 


