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Introduction 

Copyright 2020 –  Christie Love Etter | Christie Love Consulting  All rights 
reserved. This ebook, and even any portion of it, may not be shared, reused or 

republished in any format without express written consent of the author. 

Disclaimer: Please note that this content is for general 
information/educational purposes only.  It is not intended to be 

comprehensive, not does it constitute legal advice.  

Users of this guide are advised to do their own due diligence when it comes to 
making decisions. By reading this guide, you agree that me and our company 

are not responsible for your business relating to any information presented in 
this guide. 

Disclosure: There are several links included in this book. Some of these lead to 
pages and products where items are for sale. If you purchase these, I may 

receive a small commission. 

Purpose:  I decided to write this checklist to help other online businesses who 
were starting to realize the need to make their digital content accessible to 
everyone and to create an awareness that there are standards in place for it. 

However it can be overwhelming with all the information out there on where 
to start, what to do, and where to begin.  So I just wanted to give you a place 
to start, and give you the tools to go from there. 

Who Am I? I’m Christie Love Etter, aka, Christie Love, and I helped my 
husband build and run a successful contracting business from the ground up s 
in Florida.  Now in Northern California, we have a consulting business, and 
consider myself a technical yoda, with interests in web design, writing, & tech. 

You can find my website/blog at www.christielove.com 

http://www.christielove.com/
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Introduction to ADA Compliance 
What is ADA? 

ADA is an acronym for the Americans with Disabilities Act, which has been 
around since the mid-70’s and requires businesses to make accommodations 
for people with disabilities. 

It’s why you see handicapped parking and curb cutouts which are quite 
necessary for seniors like my mother-in-law with limited motor skills. 

And just as you have to provide physical accessibility in public places and 
brick and mortar businesses, there is now what’s called Digital accessibility 
and digital inclusion. We’ll talk a little more about that. 

What is Accessibility? 

Accessibility is simply the ability to access and benefit from some type of 
system or entity. 

Now Digital Accessibility in simple terms means that everyone has equal 
access to your digital content, which is a significant percentage of the 
population – in fact 26% of American adults, which accounts for about 61+ 
million Americans with disabilities. 

3 Misconceptions About Digital Accessibility 

1. Misconception -  People with disabilities are a small population.

This is wrong because people with disabilities make up approximately 15% of 
the world’s population.  1 Billion people worldwide. In fact, let’s break down 
the stats.  
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Figure 1 - Stats From AudioEye 

There are all kinds of disabilities to keep in mind when it comes to digital 
design, but the 4 Main areas of consideration are: 

- Visual - Motor
- Auditory - Cognitive

So it’s a broad spectrum and you want to create the best experience for 
everybody. 

2. Misconception - People who are blind, deaf or with severe mobility issues
don’t use the internet.

This is wrong, because they simply use Assistive Technology or AT for short.  Many 
of us use assistive technology when using the computer, such as Glasses! But ADA 
Accessibility is a Little more complicated, so, things like Screenreader tools and 
speech to text software would help a person to consume digital content. 
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3. Misconception - Accessibility requires a total re-build or re-design of your
website

Not true!  At least not if you have the right system and the right combination of AI 
tools and intervention required to ensure that issues are adequately resolved. 

We won’t get too deep into all the technical stuff and potential errors, but suffice 
to say that under the Web Content Access Accessibility Guidelines (now that’s a 
mouthful!) or WCAG for short. 

There are the 4 Main Principle Guidelines of WCAG: 

Perceiveable – Can the information be perceived in multiple ways? 
Operable – Can this website be operated? 
Robust – Is this backward compatible with various technology tools and 
browsers? 
Understable – Is it easy for me to understand and know what I’m supposed 
to do as a user? 

What Errors May Need to Be Fixed? 

Without going into too much detail, here is a summary of some common 
errors that may need remediated in order to meet WCAG guidelines. 

Common Accessibility Errors 

• Images and Graphic Elements
• Color Contrast
• Tab/Keyboard Focus
• Form Elements
• Tables
• Headers
• Anchors/Links
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ADA Digital Compliance Checklist 

Step 1. 

Digital Inventory: 

The first thing you’ll want to do it take a digital inventory. 

What I mean by this is taking an inventory of ALL your digital content, 
whether it be your websites, videos, online courses, podcasts, etc. Create a 
dedicate file or document and list any and all content that would or may 
require digital inclusion to a person with disabilities. Even if you’re not sure, 
write it down. 

Step 2. 

Assess 

Now you’ll need to assess what areas of your digital content need attention. 
This can be done through a combination of AI and tech tools, depending on 
your digital inventory. 

Website – 

The first thing you want to do is get an analysis done of your website. I liken it 
to getting bloodwork done, to get a “lay of the land” so to speak and see what 
you’ve got going on. The tool I highly recommend to create an immediate 
report on the ADA compliant status of your website is AudioEye.  

I have spoken with their reps personally, who are extremely caring and 
knowledgeable in their field. The company was founded in 2005, way before 
the latest ADA issues started coming up, and are the most trusted digital 
accessibility solution available. I am now also a referral partner for them. 

As far as the tool, you simply embed the JavaScript on your site, which will 
provide you a report on your rating, and what errors need attention. From 
there you can decide on the next steps for remediation. 

https://audioeye.grsm.io/christieetter3915
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You can click on my referral link here to set up your Free Account  =>> GET 
YOUR FREE ADA REPORT! 

Videos – 

If you have videos on your website or on the backend such as with online 
courses, you will want to start providing closed captioning. This is something 
you will need to decide on whether to DIY, hire out for, or to use an AI tool for. 

If you have online courses, you’ll most likely want to make printable scripts 
available from your videos available as well.  This is something you’ll want to 
consider when planning the length of videos and putting content together. 

Transcription Tool options: Otter, Rev, Clipscribe, Amara, HappyScribe 

Podcasts –  

There doesn’t seem to be, as of this writing, any clear direction on this yet, but 
many do also post their podcasts on their blog. If that is the case for you, then 
it would probably be in your best interest to have it transcribed as you would 
your videos. Of course, if anything changes then this pdf will be updated to 
reflect that. 

Step 3. 

Plan 

So now you need create a plan of action for how you are going to Fix and 
Remediate all the Errors in your ADA compliance you found in Steps 1 & 2. 

Your Options: 

- Hire Help
- Do it Yourself (DIY) Fix
- Use AI/Tech or Transcription Tools
- A Combination of the Above options

https://audioeye.grsm.io/christieetter3915
https://audioeye.grsm.io/christieetter3915
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Step 4. 

Implementation 

Now that you’ve decided in Step 3 which tools or combination of methods 
you’re going to use to fix the accessibility errors, it’s time to Implement them.  
Create the plan for each piece of your digital inventory, and a timeline to 
complete it.   

Step 5. 

Maintain 

Just like anything else you care for, you’ll want your business to have a system 
in place for maintaining digital ADA compliance going forward.   

Depending on how big your company is, how often your content is constantly 
changing will determine if your organization should consider a managed 
solution provider like AudioEye, which gives protection from day one. 

But this will all depend of course very much on where you are in Steps 1 & 2, 
and what you find in the Digital Inventory & Assessment. 

This is just a starting point mind you, and there is much to unpack and learn 
about ADA, but this will at least get you started. 

Get Your FREE AudioEye Account 
And don’t forget to create your Free Account with AudioEye, so you can get 
started with an analysis of your website.  If you use my referral link and later 
decide to upgrade to an annual plan, you’ll get 10% off!  

Here is the link again   Set Up Your AudioEye Account 

Thank you,  

I sincerely hope you found this guide helpful! 

Christie Love 

P.S. Feel free to say hello on the “gram” or FB at @christieloveconsulting

https://audioeye.grsm.io/christieetter3915
https://audioeye.grsm.io/christieetter3915



