Frequently Asked Questions

Benefits of Enrollment in Prophetic Momentum School
- Who should enroll?
o Any individual who is seeking to pursue excellence in their destiny
and purpose can enroll.

Mobile Access
- Can | use my phone or tablet to access the course materials?
e All module material can be accessed via web browser on
preferred device (desktops or mobile)

Payments and Refunds
- What is the cost of modules?
o Cost—40.00 per module plus 2.00 service fee
- What is the refund policy?
o All module payments are non-refundable and non-transferrable to
any other semester.
- Accepted payment methods.
o« We accept all major credit cards: MasterCard, Visa, American
Express, Discover, and Cash Card (via Cash App)
o If you have questions regarding payment options you may
contact Administrative  Office -  856-248-0149 or
info@revsandracoleman.com

Problems, Concerns, or Questions
- What if | have a problem?
o Please contact Administrative Office - 856-248-0149 or email at
info@revsandracoleman.com for help with any problems or
qguestions that may arise

Course Requirements
- Course completion requirements.
o Each studentis required to complete all lessons and exams.
o The student will be eligible for a module completion certificate.
- Can student go back and access unfinished lessons?
o Lessons remain unlocked for review until student completes the
lesson.
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- Do | get a grade for the courses?

Each module is evaluated on the basis of completion

- How do | submit my quizzes?

All quizzes should be submitted via the lesson portal

- How do | reach an instructor?

All instructors can be reached via email

- Are there any pre-requisites?

There are no pre-requisite requirements

Account Info
- How do | change my username or password?

Email us at info@revsandracoleman.com for assistance with this.

- How do | retrieve a lost password?

User can click the link “forgot password” and a reset link will be
emailed OR

If you forget your password email us at
info@revsandracoleman.com for assistance with this.

Privacy Policy and Protection of Personal Info
- What is your privacy policy?

At PMSchool we are committed to respecting and protecting your
privacy. We believe our site should be a safe and secure
environment for our users. We are also committed to providing
you with the best possible online service and experience.

- Is it safe to use my credit card?

Yes. We use an off-site merchant who uses the latest encryption
technology to keep your information safe.

Merchant — PayPal

No credit card information is housed in the Prophetic Momentum
School site databases.
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