WEBSITE TERMS AND CONDITIONS

Last Updated: June 2026

Welcome to Rebecca Jane Virtual Business Support (accessible via
https://www.rjvirtualbusinesssupport.com).

By using our site you accept these Terms and Conditions. Please read these Terms
and Conditions carefully and ensure that you understand them before using Our Site.
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For the purpose of these Terms, "we", "us", "our", and "Rebecca" or “Rebecca
Worboys” refer to Rebecca Jane Virtual Business Support. "You" and "your" refer to
the user or visitor of our website.

Information About Us

Our Site is operated by Rebecca Worboys. | am a sole trader. Our registered address
is Summerfield Road, Tamworth, Staffordshire, B77 3PG.

We are registered with the ICO and GDPR compliant.

How to Contact Us

To contact us, please email us at rebecca@rjvirtualbusinesssupport.com

Intellectual Property Rights

Unless otherwise stated, we own the intellectual property rights for all material and
content on this website. This includes, but is not limited to, the text, graphics, logos,
images, blog posts (including launch guides), layout, and downloadables. All
intellectual property rights are reserved.

e You may view, download, and print pages or content from the website for
your own personal or internal business use only.

e You must not republish, sell, rent, sub-license, duplicate, or copy material
from this website to resell or distribute to third parties without our prior
written consent.
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Website Use and Restrictions

You agree to use this website only for lawful purposes and in a way that does not

infringe the rights of, restrict, or inhibit anyone else's use and enjoyment of the

website. You are strictly prohibited from:

Using the website in any way that causes, or may cause, damage to the
website or impairment of its availability or accessibility.

Using the website to copy, store, host, transmit, send, use, publish, or
distribute any material linked to spyware, computer viruses, or other
malicious software.

Conducting any systematic or automated data collection activities (including
scraping, data mining, extraction, or harvesting).

Digital Products, Downloads, and DIY Maps

If you purchase or download any "DIY" templates, launch maps, checklists, or

digital guides from this website:

Grant of License: You are granted a non-exclusive, non-transferable license to
use the download for your own individual business operations.

No Reselling: You may not share, transfer, or resell these digital templates or
maps to other business owners, agencies, or individuals.

No Refunds on Digital Goods: Due to the instant nature of digital downloads,
all sales of digital goods, DIY guides, and maps are final and non-refundable
unless required by applicable consumer law.

1:1 and Tech Support Packages

The website details various "Done For You" packages, tech setups, and system powe

hours including ClickUp Power Hours.

Informational purposes: The presence of services on this website constitutes
an invitation to treat, not a binding contractual offer.

Formal Agreement: Booking a service, enquiry submission, or a discovery call
via the website does not fully bind us to perform services until a separate,
formal Client Services Contract / Service Agreement is signed by both parties
and any required upfront payment is made. Payment structures, late fees, and
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task parameters for actual client work are governed strictly by that formal
contract.

Disclaimer of Warranties and Accuracy of Information

While we strive to ensure that the information on this website is correct, we do not
guarantee its completeness or absolute accuracy.

o No Business Guarantees: Any business strategy, launch mapping, or systems
advice provided on our website or blog is for educational and illustrative
purposes. We do not guarantee specific financial returns, launch numbers, or
business growth as a result of implementing our DIY advice or using our tech
setups.

e \We reserve the right to alter, update, or suspend website content, service
packages, or prices at any time without notice.

Limitation of Liability

To the maximum extent permitted by applicable law, Rebecca Jane Virtual Business
Support will not be liable for any direct, indirect, or consequential loss or damage
arising under these Terms or in connection with our website. This includes, without
limitation, loss of profit, business interruption, loss of data, tech bugs resulting from
external platforms (e.g., ClickUp, email marketing tools, landing page builders), or
loss of launch revenue.

Links to Third-Party Websites

Our website or blog posts may contain links to external third-party websites or
affiliate tools (such as software platforms, landing page providers, or CRM systems).
These links are provided for your convenience only. We have no control over, and
assume no responsibility for, the content, privacy policies, or practices of any
third-party websites.
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Privacy and Cookies

Your privacy is very important to us. Your use of this website is also governed by our
Privacy Policy and Cookie Policy, which outline how we collect, store, and look after

your data in compliance with the UK GDPR and Data Protection Act.

Governing Law and Jurisdiction

These Terms and Conditions are governed by and construed in accordance with the
laws of England and Wales. Any disputes relating to these terms will be subject to the
exclusive jurisdiction of the courts of England and Wales.

Contact Us

If you have any questions about these Website Terms and Conditions, please contact
us at:

e Email: rebecca@rijvirtualbusinesssupport.com
e Mailing Address: 4 Summerfield Road, Tamworth, Staffordshire, B77 3PG
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