BUSINESS SKILLS WORKSHOPS - TERMS OF AGREEMENT

Terms of agreement

[ am delighted that you have purchased one of the Business Skills Workshops from The
HR Consultancy Business School.

This document sets out the terms under which the workshop is provided.

Tracey Hopkins

» o«

References in this letter to “you” and “your” refer to the buyer ; references to “I”, “me” and “my”
refer to Tracey Hopkins.

The Services

The Services included under the terms of this agreement include;

1. Access to a self study Business Skills workshop

Fees

The fees for the workshop are paid in advance and are non-refundable
Protection of the Services

Any course materials are provided for your personal use only and remain the intellectual
property of The HR Consultancy Business School.

You agree not to reproduce, copy, sell trade, resell or exploit for any commercial purpose any
aspect of the Services or any associated materials.

As the provider of the training workshop I undertake to;

1. Provide access to the training modules and resources as agreed

Disclaimers

You acknowledge that the Services provided involve training and personal development, that
their effect depends on your own level of engagement and commitment and that no specific
results can therefore be guaranteed by me.

[ accept no responsibility for any decisions made by you as a result of the Services. My obligations
are limited to providing the Services as expressly described in this document and no further
warranties, representations or assurances are given by me save to the extent that these are
implied by and cannot be excluded under law.

Liability and Indemnity
My liability to you in connection with the Services (including without limitation as a result of any

breach of this agreement or negligence) shall be limited to the level of the Charges actually paid
by you to me under this agreement.
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[ do not accept any liability whatsoever for:
Any consequential or indirect losses, loss of profit, business, goodwill and/or anticipated savings;

Any failure or delay in performing the Services to the extent arising from any matter beyond my
reasonable control.

General

Nothing in this agreement shall create, or be deemed to create, a partnership or the relationship
of principal/agent or employer/employee between the parties.

You acknowledge that, in entering into this agreement, you do not do so on the basis of, and do
not rely on, any representation, warranty or other provision except as expressly provided in this
letter, and all conditions, warranties or other terms implied by statute or common law are hereby
excluded to the fullest extent permitted by law.

This document and any non-contractual claims or disputes shall be governed by and construed

in all respects in accordance with English law, and each party hereby submits to the exclusive
jurisdiction of the English courts.
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